CURRICULUM VITAE
PERSONAL DATA
Surname: Ssemambo                                                           Other names: Joseph
Telephone: +256785487031/ +256705076458               Religion: Catholic                              
Email: ssemambojoseph34@gmail.com                          Marital status: Single  
 Nationality: Uganda                                                         
 Present residential address: Kyaliwajala
  Date of birth: 23rd, March, 1992

OBJECTIVE
I am looking forward to committing my efforts in terms of skills, knowledge, exposure and experience in an active organization where I can maximize the values of sales and marketing management. I also intend to be a hardworking employee ready to learn, coordinate with the employer and fellow employees for better performance of the organization.
PERSONAL PROFILE
I am a self, motivated, innovative and hardworking individual with good interpersonal and communication skills, team oriented and can work well under minimum supervision, honesty and integrity are my guiding principles in life. I graduated from Ndejje University with a Bachelor’s degree of science in marketing. 
WORK EXPERIENCE
SIMBA CASINO (Pasha Global Hotels and Casinos)
Cashier 2012 -2013 
· I was responsible for making payments. This position required excellent customer service, numeracy and analytical skills.





Customer Agent 2013 – 2014
· Customer Agent, responsible for hearing customer complaints and providing solutions to them. 
· Responsible for relating with the customers and telling them about the promotions and new products we have. 
· I successfully executed my responsibilities and I was promoted to the post of being a Manager in 2014.

Branch Manager 2014 – 2017
· Responsible for ensuring efficient operations at the branch. 
· My duties included; training of staff new products, communicating to the top management system, approving payments, supervising cashiers when balancing cash, writing weekly reports to the top managers among others.
· Implemented marketing activities that were aimed at increasing sales and attracting more customers to the company.
· Ensured customer satisfaction by listening to their complaints and suggestions which I fixed. 

1. MONITOR PUBLICATIONS LIMITED.

Business Executive 2018 – To date
· Responsible for maintaining a good relationship with the clients by addressing their needs and I make sure that they are satisfied. 
· Act as a key contact person between the clients and the company, I supervise their adverts as per schedule and make sure that their advertising needs are met.
· Also my roles include growing the company’s revenue through reaching out to new potential clients and also develop and sell ideas to both old and new clients which generate revenue to the company and increase sales to the client.
· Negotiate contracts with clients and make sure that I fulfill everything that has been agreed up on.




PERSONAL SKILLS
· Possess excellent interpersonal, communication and negotiation skills in influencing business critical decisions and to formulate positive internal and external relationships.
· Negotiation skills. I hold a desired exposure when it comes to handling sales and marketing negotiations. In my current position, I negotiate with clients different offers in order to meet their advertising needs. 

TECHNICAL SKILLS 
· Excellent computer skills including use of Microsoft packages such as word, power point and outlook.
· Contract management skills. This involves minding professionalism while executing the sales and marketing cycle where emphasis is drawn on defining the compatibility and a type of a contract with terms and conditions well stipulated.  
ACHIEVEMENTS & AWARDS
· Certificate in Workforce Collaboration and Development by the African Leaders Initiative.
· Certificate in Management Strategies for People and Resources by the African Leaders Initiative.
· Certificate in Social Media Marketing by emarketing institute.
· Certificate of being the best manager at Simba Casino.
INTERESTS
· Fundamental performance. I dream to express my capabilities in an organization that considers my efforts in its contingent plans.
· Team work. I work with others to be able to meet my goals in an efficient and timely manner.
PERSONAL STRENGTHS
· Exceptional performance when it comes to expressing remarkable leadership skills.



EDUCATION BACKGROUND
Year                                   Institution/School                                  Award
2012-2015                        Ndejje university                                       BSC in Marketing
2010-2011                        London High school Nansana                 A’ level
2006 -2009                       St. Mary’s SS Namaliga (Bombo)	         O’ level
1996-2005                        Grace Primary School	          PLE
 
LANGUAGES SPOKEN	
1. English
1. Luganda














REFEREES
 
1. Luyonde Samuel
Business Manager Nation Media Group (90.4 Dembe FM)
Telephone: +256702993759
Email: sluyonde@ug.nationmedia.com

1. Namutebi Prossie
Business Executive Nation Media Group
Telephone: +256701126542
Email: pnamutebi@ug.nationmedia.com 

1. Namuyimbwa Rebecca
Human Resource Manager Simba Casino
Telephone: +256781396055

DECLARATION
[bookmark: _GoBack]I Ssemambo Joseph declare that the above information is true and correct.



